GP PATIENT SURVEY
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27 Bewick Crescent, Newton Aycliffe
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Comparisons with National results or those of the ICS
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not be statistically significant.
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The healthcare professional was
good at giving the patient enough

very good
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The patient was involved as much as
they wanted to be in decisions about
their care and treatment
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56% 34%
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For more information about this practice, please go to: b

Bewick Crescent Surgery

Appointment experience

The healthcare professional was good
at listening to the patient
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The patient had confidence and trust
in the healthcare professional they
saw or spoke to
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The healthcare professional was good
at treating the patient with care and
concern
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The patient’'s needs were met
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