
Are you over 
State Pension age, 
or know someone 
who is?

Don’t miss out, check your eligibility:
online at 
 gov.uk/pension-credit 

or by calling 
 0800 99 1234 (freephone)

Could you or 
someone you know, 
be missing out on 
Pension Credit 
worth on average 
£75 per week?



People who claim Pension Credit may also be able to get:
 ✔ Help with heating costs
 ✔ Help with rent or council tax
 ✔ A free TV licence for those aged 75 or over
 ✔ Help with the cost of NHS services, such as dental treatment, glasses 

and transport costs for hospital appointments

You can also get support, confidential and free advice, from:

Age UK County Durham visit: 
www.ageuk.org.uk/countydurham 
or call 0191 386 3856

Durham County Council 
Welfare Rights Team: 
03000 266826

Anchor tenants: 
0800 023 4477 (freephone)

believe housing tenants: 
0300 1311 999

Bernicia tenants: 
0344 800 3800

Home Group tenants: 
0345 141 4663

Karbon Homes tenants: 
0808 164 0111 (freephone)

Livin tenants: 
0800 587 4538 (freephone)

North Star tenants: 
03000 11 00 11

 You may be eligible to claim Pension Credit, even if you own your
 home or have savings.

 Don’t miss out, Act today!

 You could be eligible for Pension Credit if your weekly income is:
 ✔ Single person – below £218.15*
 ✔ Living with a partner – below £332.95*

Benefits such as Attendance Allowance, Disability Allowance, 
Personal Independence Payment won’t be included in calculations 
when determining whether you’re eligible for Pension Credit.#

*Qualifying income level may be higher in some circumstances.
#This list is not exhaustive.

If you are unable to complete the online form for yourself, 
ask a family member, friend or neighbour to help.

http://www.ageuk.org.uk/countydurham

